Contributors

Name

company

Claire Agutter

Scopism Limited

Suzanne van Hove SED-IT

Johann Botha getlTright

Abbey Wiltse SMV Inc & Ahead Technology Inc
Aleksandr Zhuk Independent

Alexander Guilherme Couceiro LOGICALIS

Alison Cartlidge

Sopra Steria UK

Alistair Doran

Architecting Solutions Ltd

Allen Dixon

Independent Consultant

Andrea Kis

Deloitte

Andrew Humphrey

Auto Trader UK

Anna Leyland

Sopra Steria

Aprill Allen

Knowledge Bird

Aureo Antunes

Citsmart Corporation

Catherine Chalmers

CTC Management Services (UK)
Ltd.

Chris Pope

ServiceNow

Chris Taylor-Cutter

CTC Management Services (UK)
Ltd.

Clare McAleese

Vocalink (a Mastercard Company)

Daniel Breston

Virtual Clarity

David Bentley

Cranford Group

David Johnston

Two Rivers Meet

Doug Tedder Tedder Consulting
Dragos Malihin CwslI
Eppo Lupes Octopus Learning

George Nawara

Nawara & Assoc ITSM/Governance
Consultancy

Gerry Sweeney Hornbill

Helen Morris Helix SMS

lan Aitchison Ivanti

James Gander Gander Service Management Ltd
James Harvey DevOpsGroup

Jan Bouman Sogeti Netherlands

Jon Hall BMC

Karen Ferris

Macanta Consulting

Krzysztof Politowicz

BEI Krzysztof Politowicz i Partnerzy




Kylie Fowler ITAM Intelligence
Leo van Selm Vaseom b.v.

Liz Gallacher Helix SMS

Luis Anderson Independent

Luke Koichiro Toda

Strategic Staff Services
Corporation

Maarten Bordewijk

Bordewijk Training & Advies

Marcos Weiss, PhD

Independent Consultant

Mark Flynn Felix Maldo Ltd
Mark Smalley Smalley.IT
Marlon Molina Computerworld
Martijn Adams 4me, Inc.
Mathias Traugott Punctdavista AG
Michelle Major-Goldsmith Kinetic IT

Nikola Gaydarov NiganiConsulting
Patrick Bolger Hornbill

Penny Emmett Cranford Group
Peter Brooks Independent
Randy Steinberg Concurrency
Reni Friis Valcon Consulting
Richard de Kock Microsoft

Richard Sharp

NashTech Limited

Rob Akershoek

Fruition Partners, DXC technology
company

Robert den Broeder Trigono BV
Rory Canavan SAM Charter
Sachin Bhatnagar South32

Sandra Whittleston

University of Northampton

Satya Misra HCL Technologies
Simon Dorst Kinetic IT

Simon Kent Sollertis

Simone Jo Moore SIM

Stephen Thair

DevOpsGuys and Microsoft

Steve Matthews

DorLind Solutions

Vincent Douhairie Amettis

Neil M Forshaw Fujitsu

Rita Pilon EXIN

Case studies/Extra bits Authors

Liz Whitefield Hippo Digital
Rob England Two Hills Ltd

Jannis de Visser

QNH Consulting




Caspar Miller

Westergaard A/S

Rachel Watson

Sky Betting and Gaming

Steve Chambers

Cloudsoft Corporation

Steve Leach

6point6 Cloud Gateway

Maryvonne Hassall

Aylesbury Vale DC

Don Page

Marval

Jack D. Bischof

Technology Business Management
Council

Dave Snowden

Cognitive Edge

Suzanne Galletly

IFDC

Rachel McElroy

Social Revolution Marketing

Rogier Kuijpers

ASML

David Krieg Kinetic IT
Song Xiang CITIC Technology Co., Ltd.
Deng Hong Beijing Trendsetting Consulting

Co., Ltd.

Xing Jie

WuXi AppTec




